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National Caves Association
Susan Berdeaux, Coordinator

P.O. Box 280
Park City, KY 42160
susan@cavern.com
866-552-2837 (toll free) 270-749-2428 (fax)

APRIL 2002
UPDATES
Thanks to all for their timely responses to this year’s request for up-to-date information. We are still working
out some of the tweaks in the database and judging by some of your responses, we also need to tweak the
form a little also. Again, apologies are offered for the incorrect fax number on the introductory letter. For those
who may not have received the correction postcard, the fax number of the NCA office is 270-749-2428.

GREAT ISSUE
Thanks to those of you who took the time to send all your attraction’s activities, there are lots of juicy tidbits in
this issue of Cave Talk. Keep the cards and letters coming!

HOUSEKEEPING
Before we get to the good stuff, this is your last call for sending the 2002 NCA update information back to
Susan. She would like to send a current admission price list and an adventure tour list to everyone before the
season starts. May 1 is the last day for her to receive your information, be it by phone, fax, e or snail mail.

NEW STAMP
The Crystal Caves of Bermuda are pleased to report
that all is set for the issuing of a set of Bermuda
stamps commemorating the Caves. Remember that
this idea was one the Bermuda delegation picked up
at the 2000 NCA Conference in Tucson. A total of
four stamps will be issued on May 1, 2002. Fantasy
Cave appears on the 35-cent stamp, which is the local
postage rate. Crystal Cave appears on the 70-cent
stamp, which is the US/Canada postage rate.
Prospero’s and Cathedral Caves appear on the 80cent and $1.00 stamps respectively. Members who
attended the 1999 convention in Bermuda will
remember the last two caves on Grotto Bay Hotel’s
property. Both the opening cocktail reception and Roy
Davis’ seminar on lighting were held in Prospero’s
Cave. Cathedral Cave was the cave you could swim in. The Crystal Caves are generously offering one first
day-cover to NCA members at no charge. Members who would like to receive them are asked to contact
Dolores Beraldo at bcecplan@ibl.bm or fax (441) 295-7642. If you would like more than one set, Dolores will
be happy to send it along with an invoice. First-day covers are $4.00 (includes stamps with commemorative
liner outlining the history of the Caves) and stamps only are $2.85.

WHO WANTS TO GO TO THE ISCA MEETING IN OCTOBER?
The annual meeting of the International Show Cave Association will be held October 21-27, 2002 in Slovenia,
hosted by Postonia Cave. It will include visits to other show caves besides Postonia, as well as “other natural
and cultural points of interest, and social events.” Members of ISCA are very friendly, fun people and the
primary language of the meeting will be English. Linda Larson (Moaning Cavern, et al) is trying to plan a group
itinerary for NCA members who want to take advantage of this great opportunity. It would be fun for an NCA

group to meet someplace like Venice or Milan, take group tours of these cities, then travel by train together to
Slovenia. If you are interested in joining an NCA tour group, please contact Linda via email
(Linda@goldrush.com) or phone (209) 736-2709. Your input is needed on when would be the best dates to do
this (before ISCA or after), and what you would like to do (see only Venice? Venice and Milan? Venice, Milan
and Florence?) Please contact Linda ASAP so this trip can be planned with everyone’s input. Let’s be tourists
together!

OTHER INTERNATIONAL DOINGS

The NCA has received an invitation to attend the world’s first Cave Expo during the 10th of July – the 10th of
August, 2002 from the mayor of Samcheok City, Kim Ildong. He states we will “experience various
international cave exhibitions that fulfill your curiosity about the mysterious underground world”. We can also
visit Buddhist temples and traditional Korean houses. The mayor is the chief organizer for the expo and urges
us not to miss “these magnificent secrets of oriental fantasy and mystery”. If you would like further information,
please contact the NCA office.

WEB SITES OF INTEREST
Two web sites should be of interest to show cave owners, according to Gary Soule. He reports that Jochen
Duckeck of Nurnberg, Germany has an impressive web site featuring show caves and facts on them from over
30 different countries around the world. Look up: showcaves.com on the Internet. Also, for those familiar with
the tragic history of Floyd Collins, who was trapped in Sand Cave in KY back in 1925, take a look at the web
site floydcollins.com. Gary Soule was able to get some pictures while holding the actual 26-½ lb. rock that
trapped Floyd Collins’ foot, resulting in his eventual death. Click on “The Rock” to see them. Floyd was
looking for a show cave at the time.

AWARDS
Kara Ulasewicz, assistant general manager and chief operating office of Howe
Caverns, NY, will be honored on May 2 by the Capital District Business Review as one
of forty individuals under the age of 40 who exhibit personal and professional qualities
of leadership necessary to keep the Capital Region growing. Readers of the Business
Review nominated more than 150 people for the distinction. A panel of judges who
were looking for individuals whose records of professional success and community
involvement label them as leaders selected the winners. Kara has been at her current
position at Howe since February 2000, becoming the first female senior executive to
serve the landmark Schoharie County attraction. In addition to her diverse
responsibilities at Howe, Kara serves on many committees for the Schoharie County
Chamber of Commerce. Congratulations, Kara!
Luray Caverns, VA, won “best brochure” in the 2001 International Best Brochure Award Contest organized by
the Association of Professional Brochure Distributors. Nominees for the awards generate from a list of 53
regional finalists out of a total field of over 8,000 brochures distributed by member companies of the Travel
Industry Association.

MAMMOTH CAVE NATIONAL PARK
Mammoth Cave NP can now be seen via web cam, at:
http://www2.nature.nps.gov/ard/parks/maca/macacam/macacam.htm.
The camera was installed for air quality research, but will benefit tourism as well by providing a vista of the
Green River valley, updated every 15 minutes. The park also has a new concessionaire. Forever/NPC
Resorts, LLC purchased National Park Concessions, Inc. in February 2001. Forever Resorts is an awardwinning concessionaire and their work is already evident in the improvements made to the property this past
season.

ANNIVERSARY
Another longtime concessionaire, Frank Hodnett of the Cavern Supply Company, Carlsbad Caverns, is
celebrating their 75th anniversary with the park. Cavern Supply Company is the only concessionaire ever to
work the park. They started with an army tent at the entrance to the cave and have since gone to three

separate facilities. Carlsbad was made a national monument in October of 1923 and was designated a
National Park in 1930. With the exception of going to college and teaching for a few years, Frank has been
with the company for most of his adult life, as was his father before him. Congratulations, Frank!

ADDITIONS
Glenwood Caverns, CO, has obtained all the land easements to build a tramway up the side of Iron Mountain
in the Colorado Rockies, and provide a new year-round tourism amenity. Currently, visitors are transported by
bus up a steep road to the entrance of the caverns. Due to weather-related transportation constraints,
Glenwood Caverns is open only from May 1 – November 1. The city of Glenwood Springs approved the
conceptual plan for the tramway at it’s February meeting and will consider granting the full development permit
at a future meeting, probably May. Construction of the tramway is tentatively scheduled to start in July 02 with
the tramway open to the public in December 02.
Glenwood Caverns was selected as one of the “Ten Great Places To Go Underground” by USA Today, and
Steve & Jeanne Beckley were awarded the 2001 Governor’s Award for Outstanding Community Tourism
Initiative. They estimate that visitation will increase from the 38,000 visitors for the six-month 2001 season to
over 100,000 visitors per year when the cave is open year-round.

HEALTH ALERT
Dr. Stan Sides, Diamond Caverns, KY, warns that NCA members should NOT
allow raccoons around their visitors. Baylisascaris procyonis (BP), a common
roundworm found in the small intestine of raccoons, causes severe or fatal
encephalitis in a variety of birds and mammals, including humans. Young
children are at particular risk for infection as a result of behavior such as pica
and placing potentially contaminated fingers and other objects (toys) into their
mouths. Humans become infected with BP by ingesting soil or other materials
(bark or wood chips) contaminated with raccoon feces containing BP eggs.
Raccoons typically defecate at the bases of trees or raised horizontal surfaces
such as fallen logs, stumps or flat rocks. Raccoon feces can also be found on
woodpiles, decks, rooftops, and in attics, garages and haylofts. Additional information about raccoon
roundworm is available at http://www.cdc.gov/ncidod/dpd/parasites/baylisacaris/default.htm.

BOOKS
“Caves and Caverns – An Activity Book” is now in its fifth edition. Lincoln Caverns has some books available
for immediate shipment but anticipates the need for a summer printing. Whether you need books now or this
summer, letting Ann know now will help her plan for an additional printing if necessary. Contact her at (814)
643-1358, fax (814) 643-1358, or email at ann@lincolncaverns.com. Prices remain the same as last year.
A new release in the “Chicken Soup” series is now available. “Chicken Soup for the Traveler’s Soul” is the
latest edition of this best-selling collection. You can contact one of the co-authors, Steve Zikman, at (323) 6449064 to order or visit www.chickensoup.com.

GIFT SHOWS
Out of all the gift shows the editor has attended since Gatlinburg last fall, the most exciting trinket she found
was a mini-helmet key chain that actually lights up! They are available in four colors (red, blue, yellow and
white) and wholesale for $1.50, minimum 250 pieces. They can be customized either with lettering or artwork
for an additional $24 art charge. The company is Lumatec, Inc. out of TX. Judy Smith, Marengo Cave, IN,
raves about TR Dreams, which many of us saw at last year’s NCA meeting in Chattanooga. Silver Streak, a
rock and mineral company from AZ, has some nice agate slices with pewter castings at reasonable prices.
New for them this year are petrified wood slices with the pewter castings – good pricing for petrified wood.
Contact the NCA office if you need names and phone numbers.

EVENTS
Diamond Caverns, KY will be premiering the Kentucky Collection on May 18. This is a pilot program started by
the state to help promote Kentucky crafts. The state helps by sending press releases, arranging for artisans to

attend the premiere and demonstrate their work, providing a display for focusing the crafts exclusively, in
addition to lots of morale support. The band “Hog Operation” will also be at Diamond providing entertainment.
The musicians and their music were featured in the George Clooney movie “O Brother, Where Art Thou”.
Anyone finding themselves in the Diamond Caverns area at that time is welcome to attend. Should be a great
party!

POOR BRAD!
Poor Brad Wuest, Natural Bridge Caverns, TX “had” to go to San Diego April 18-20 to participate in a seminar
he gave for his “other” NCA – the National Council of Attractions, a division of the Travel Industry Association
of America. (Those of us longing for spring and sunshine will not be particularly sympathetic to Brad’s
“misfortune”). Brad’s workshop was on “Making Lemonade out of Lemons” – how to take a potentially negative
situation and create a positive position that adds to the product line as well as the bottom line. He features
their “Aquifer Tours” which is the tout they offer when the aquifer has risen over the trail. Natural Bridge has
also been working on an expansion project. They have closed in a patio to add a balcony overlooking the
sinkhole, adding about 400 square feet. Security cameras have also been installed in the parking lot. How did
Brad have time to go to CA??

FROM GARY ROBERSON
“It has been a long journey since I entered the show cave industry with the start of development at Squire
Boone Caverns back in 1971. Now that this chapter in our lives has come to a close, Laura and I wish to
express our appreciation for the friendship and knowledge gained by our association with all the wonderful
members of the NCA. While it has been difficult to leave the show cave industry, we know we are on the right
path for us. We have given up stewardship of (Marengo Cave) to help care for another special part of God’s
creation – kids. We both recently took positions with a new, innovative and entrepreneurial foster care
program called “Noah’s Ark Children’s Village” in Jeffersonville, IN. Laura has taken the Developmental
Director position. I am currently working part-time as a consultant but expect to go full time in the near future.
We will miss you guys a lot! When we see anything about caves, we will think of you. May God bless you.
Gary and Laura Roberson.” Roberson@otherside.com.

CONDOLENCES
Our hearts go out to Randy Langhover, Cosmic Caverns, AR, who lost his wife, Beverly, after a long battle with
cancer. Beverly died on April 4., with services on April 8. Our thoughts and prayers are with Randy.

PEOPLE
Our featured board member this month is vice-president John Sagendorf, Howe
Caverns, NY. John and his family have a long history at Howe Caverns, as it was
his father and great-uncle that were two of the founders and officers of Howe
Caverns, Inc. The land where the Visitors Center is today and much of the
surrounding property was once part of the Sagendorf family farm established more
than 250 years ago. John was born and raised on a dairy farm adjacent to Howe
Caverns. He left the area for the University of Denver where he received a degree
in Business Administration with a major in Hospitality Administration. After 27
years as an executive with ARAMARK Corporation, John returned to Schoharie
County in 1993, ascending to his current role as General Manager, Director and
Secretary in 1996. His activities in the surrounding communities are too numerous
to list here – suffice it to say he serves on many boards and committees! In 1998,
he had the honor of being selected Business Person of the Year by the Schoharie Co. Chamber of Commerce.
Governor Pataki appointed John to the New York State Tourism Advisory Council in 2001. John’s creativity
and enthusiasm are a great asset to us all. Take time to get to know John at our upcoming meeting in
October.

FINAL THOUGHTS
“The purpose of life, after all, is to live it, to taste experience to the utmost, to reach out eagerly and without
fear for newer and richer experience.”
Eleanor Roosevelt

“Remember happiness doesn’t depend upon who you are or what you have; it depends solely upon what you
think.” Dale Carnegie

